
Privacy Policy 
This privacy policy explains how ScientiaSoft, LLC collects, uses, and shares 
information related to your use of the ScientiaSoft website and NapcoCalc mobile 
application. 

NapcoCalc was created by ScientiaSoft, LLC for Napco Bag and Film as a sales 
support tool.  In this regard, information collected may be shared with Napco Bag 
and Film at any time.  

By using our Services, you accept this privacy policy, agree to the terms, 
conditions, and notices contained or referenced herein, and you consent to the 
collection, use, and disclosure of your information as described herein. 

Personal Information 
“Personal Information”, in the context of this privacy policy, is information that 
specifically identifies you directly or through other reasonably available means, 
such as your name, address, telephone number, or email address. 

Personal Information does not include summarized, anonymized, or other non-
personally identifiable information. Summarized information includes, for 
example, information that we collect about a group or category of products, 
services, or users that is not personally identifiable. Anonymized information 
includes, for example, information from which individual identities are removed. 

Information You Provide To Us 
We collect information that you provide to us only in the event that you contact us 
by email, using a contact form, or by telephone, mail, fax, or other means.  If you 
contact us pertaining to the NapcoCalc mobile application, we may collect the 
information contained within, and associated with, your correspondence. 

Information We Gather Automatically 
When you use our Services, we may collect information about the type of device 
you are using.  This information will only be used to provide the service to you. 

How We Use Your Information 
Our primary use of your information is to provide the best possible service to you. 
We may use the information we collect for the following purposes: 

• to provide the services and information you request; 

• for creation of, updates to, and access to your account; 

• to operate, maintain, and improve our Services; 

• to communicate with you; 



• to resolve disputes or troubleshoot problems; 

• to prevent fraudulent use of our Services or other systems; 

• to prevent or take action against activities that are, or may be, in violation 
of applicable law; 

We may use your Personal Information to send you emails solely pertaining to 
the use of the mobile application. 

How We Share Your Information 
Except as described in this privacy policy, we will never share your Personal 
Information with anyone outside of ScientiaSoft, LLC or Napco Bag and Film 
without your consent.  We may disclose your Personal Information if we believe 
that doing so is legally required, or is in our interest to protect our property or 
other legal rights (including, but not limited to, enforcement of our agreements), 
or the rights or property of others, or otherwise to help protect the safety or 
security of our Services and other users of our Services. 

How We Protect Your Information 
We use various security measures to help protect your information from 
accidental loss, disclosure, and misuse. These measures include review of our 
system logs, off-site backups, data encryption, and security software. However, 
no data security measures can be guaranteed to be completely effective. We 
cannot ensure or warrant the security of any information we collect. You transmit 
information and use our Services at your own risk. 

Where Your Information Is Stored 
Our servers are located, and your information is stored, in the United States of 
America. If you choose to use our Services from outside the U.S.A., then please 
be aware that you are transferring your Personal Information outside of your 
country and into the U.S.A. for storage and processing. By providing your 
Personal Information to us through your use of our Services, you agree to that 
transfer, storage, and processing in the U.S.A. You should be aware that the 
privacy and data security laws of the U.S.A. may in some cases provide fewer 
protections than those of your own country. 

Changes To This Privacy Policy 
If we make a material change to this privacy policy, we will notify you by email or 
within the Zep Can Liner Solutions mobile application so that you may review the 
new terms and decide whether to continue using the Services. We encourage 
you to periodically review this privacy policy to stay informed about how we 
collect, use, and share information. 

Contacting Us 



If you have questions or comments about this privacy policy, please contact us at 
support@scientiasoft.org. 

This policy was last updated November 22, 2017. 

	


